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!BSTRACT
The goal of this projeet 't'l8.S to test the applicability of the
General Systems Theory to the traditiona.lly held concept of generic
social 't'iOrk. If an applicability existed, a direct survey of the
field would be feasible. This could lead to the development of a
general or a. core conceptualization of social. work practice.
General Systems Theory was extended to include the properties
of the open organismic human group system. There were twenty-one
categories at this level of a.bstra.ction.. Internal consistency of
the General Systems Theory- model was tested and related to social
work treatment concepts. To do this, 4Zl concepts which describe
social work actions were isola.ted from. traditional social. work lit-
erature and its three methods of practice. The reliabilit,yof
classifying these action concepts into the tt'ienty-one General Systems
Theory categories was tested.
All o£ the action concepts could be classified into the General
Syste1ll5 Theory categories. None of the action concepts was classi-
fied into the tl'renty-second, residual catego:Fj.. Non-para.met,ric
statistica.l tests were used to measure reliability. Reliability \sJaB
fOlmd to be low. Jrhe low relia.bility was inversely related to train-
ing and liaS not related to other fa.ctors tested.. Grouping the action
concepts in a number of different ways did not signif1c~~tly change
the low reliability.. The social work action concepts were found to
be vague, not discrete, and of uncertain levels of abst.raction.
Specific, concrete d.efinition of any given actien concept 1f.rae found
to be difficult ..
'trlithin the limits of this study, it was suggested that actual
social work practice would have to be reconceptualized in more
accura.te terms before General Systems Theorr 8-l1.d social work practice
could be reconciled.
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